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General

This document describes supported delivery operators (“deliveryOperator” in Orders API).
Delivery operator dictates the service codes that are in use. Following delivery operators are
supported: “Posti” and “Unifaun”. If “deliveryOperator” is Posti, then Posti’s service codes are
used, and if “deliveryOperator” is “Unifaun” then Unifaun’s service codes are used.

As a Supplier you may need to support both operators in case your Retailers use different
operators AND you use your own printing solution for address labels and EDI.



Delivery operator: Posti

Service codes

2461 Pikkupaketti

2103 Postipaketti

2104 Kotipaketti

2108 Palautus

2102 Express-paketti

2101 Express-paketti Aamuksi

2015 Priority

2017 EMS

2124 Express-paketti Samana Paivana
2144 Express-rahti

2143 Express-rahti Aamuksi

2145 Express-rahti Illaksi

2142 Express-rahti Samana Paivana
2317 Express Business Day 14 parcel
2318 Express Business Day 14 pallet
2331 Postipaketti Balttiaan (Postal Parcel Baltics)
2711 Parcel Connect

2718 Parcel Connect Return

FREE Osoitekortti (Neutral package)

Additional services

ADDITIONAL SERVICE CODE  Description

3101 Cash On Delivery (COD)
3102 Multi-Parcel Shipment (MPS)
3103 Paid by other than sender
3104 Fragile

3105 Registration

3106 Saturday Delivery

3115 Delivery to Specific Location
3116 Installation (Ready for Use)
3119 Shelving Service

3137 Transport to Recycling
3139 Electronic notice of arrival
3143 LQ Process permit

3146 Pickup reminder by mail



3147 Fast track

3151 Identification of parcel terminal customer
3155 Parcel redirection block

3162 Transport of Dangerous Goods

3163 Handing over to the Addressee in Person
3164 Handing over without Signature of the Addressee
3165 Extended Storage Time

3166 Call before Delivery

3167 Transport Packaging Removal

3168 Product Packaging Removal

3169 Pick-up from Terminal

3170 Electronic Pre-notification

3171 Heated Transport

3174 Oversized

3175 LQ Transport

3401 Home delivery

Allowed additional services

SERVICE ADDITIONAL SERVICE CODE

CODE

2461 3103

2103 3101, 3103, 3104, 3105, 3139, 3143, 3146, 3147, 3151, 3155, 3163, 3165,
3174

2104 3101, 3102, 3103, 3104, 3143, 3147, 3162, 3174, 3175

2108 3104, 3143, 3174

2102 3102, 3103, 3104, 3106, 3115,3116, 3119, 3143, 3162, 3163, 3164, 3165,
3166, 3167, 3168, 3170, 3174, 3175

2101 3102, 3103, 3104, 3143, 3162, 3163, 3164, 3166, 3170, 3174, 3175

2124 3101, 3102, 3103, 3104, 3143, 3162, 3163, 3164, 3166, 3170, 3174, 3175

2144 3101, 3102, 3103, 3115, 3116, 3119, 3137, 3162, 3163, 3164, 3166, 3167,
3168, 3169, 3170, 3171, 3175

2143 3102, 3103, 3162, 3163, 3164, 3166, 3169, 3170, 3171, 3175

2145 3101, 3102, 3103, 3116, 3137, 3162, 3163, 3164, 3167, 3168, 3170, 3175,

3180, 3181, 3182, 3183, 3184, 3185, 3186, 3187, 3188, 3189, 3190, 3191,
3192, 3193, 3194

2142 3101, 3102, 3103, 3137, 3162, 3163, 3164, 3166, 3170, 3171, 3175
2317 3101, 3102, 3103, 3104, 3162, 3164, 3166, 3174, 3175, 3401

2318 3101, 3102, 3103, 3162, 3164, 3166, 3175, 3401

2331 3104

2711 3101, 3103, 3174, 3401

2718 3103, 3174



Additional service mandatory attributes

Service
Code
3101

3143

3162

3139

Field
CodBIC

CodIBAN
CodValue

currencyCode

CodReference
LimitedQuantityWeight

ADR-N.UnNo

ADR-
N.PackingDescription
telephone

email

Description/Comment

Cash on delivery, BIC (Bank Identifier Code) of the
named bank (also known as SWIFT code).

Cash on delivery, bank account in IBAN format.

Cash on delivery value.

Use 2 decimals.

Currency code in ISO 4217 format. If not provided EUR is
assumed.

Cash on delivery, reference.

Used when dangerous goods are transported in limited
guantities. Always as gross weight in kg. Mandatory
when applicable.

Use 2 decimals.

UN number, always four digits, e.g. 0016.

Description of the dangerous goods package (material,
type), e.g. steel drum.

Mobile phone number. Used for notifications.

Email address



Delivery operator: Unifaun

Service codes for Posti

SERVICE CODE Description

PO2103 Postipaketti
PO2104 Kotipaketti
P0O2102 Express Parcel
PO2144 Express Freight
PO2461 Small Parcel
POF1 Freight

Allowed additional services

SERVICE CODE ADDITIONAL SERVICE CODE

PO2103 RETNEXT, FRAG, PERS, SPTR, REMIPOST, REG

PO2104 FRAG, PERS, SPTR

PO2102 DLVCALL, FRAG, PERS, DLVO9, SPTR, DLVOO, DLVSAT

PO2144 DLVCALL, DLV21, PERS, WARM, DLV0OS, PUPDEP, DLVOO, RECYCLE
POF1 DLVPRIV

Service codes for Matkahuolto

SERVICE CODE Description

MH68 Ahvenanmaan Jakopaketti
MH10 Bussipaketti

MH30 Jakopaketti/Paikallispaketti
MH57 Lavarahti

MH81 Lahella-paketin palautus
MHS&0 Lahelld-paketti

MH75 Mannermaan Jakopaketti
MH74 Mannermaan Paketti
MH20 Pikapaketti

MH82 Postaalipaketti

MH8&3 Postaalipaketti palautus
MH40 Rahtipussi

MH96 Ulkomaan Jakopaketti



Service codes for DBSchenker

SERVICE CODE Description

SBTLFIRREX Noutopistepakett

SBTLFIEXP Parcel (Suomi)
KLGRP Kotimaankuljetukset
SBTLFISY Vientikuljetukset
DBSSP System premium

Service codes for Kaukokiito

SERVICE CODE Description \
KKSTD Kaukokiito standard

Allowed additional services

SERVICE ADDITIONAL SERVICE CODE

CODE

KKSTD CARRYIN, DLVDEP, HIABDLV, HOMEDLV, NOTPHONE, TAILLIFT, WARM,
HIABPICKUP, PUPDEP, TAILLIFTUNLOADING

Service codes for Neutral Carrier

SERVICE CODE Description
FREEP Neutral Package
FREEG Neutral Freight

Allowed additional services

SERVICE CODE ADDITIONAL SERVICE CODE

FREEP NOT, EXPR, INSU
FREEG DNG, EXPR, COLD, DLV, INSU, NOT, FRZ, FDNG, WARM



UNIFAUN Additional services

RETNEXT
FRAG
PERS

SPTR
REMIPOST
REG
DLVCALL
DLVO9
DLVOO
DLVSAT
DLV21
WARM
PUPDEP
RECYCLE
CARRYIN
DLVDEP
HIABDLV
HOMEDLV
NOTPHONE
TAILLIFT
HIABPICKUP
TAILLIFTUNLOADING
DLVPRIV
NOT

EXPR

INSU

DNG

CoLD

DLV

FRZ

FDNG

Extended Storage Time
Fragile

Handing over to the Addressee in Person
Oversized

Pickup reminder by mail
Registration

Call before Delivery
Morning 09
Same-Day 00
Saturday delivery
Evening 21

Heated Transport
Pick-up from Terminal
Transport to Recycling
Carry in

Delivery to Terminal
Hiab delivery

Home Delivery

Phone notification
Tail Lift Loading

Hiab pickup

Tail-lift unloading
Consumer Delivery
Notification

Express

Insurance

Dangerous goods
Cold

Delivery

Frozen

Limited quantities



